Gretchen Inouye, CPP, has over 30 years of payroll experience in a variety of
industries including hospitality, health care, retail, and utilities. As the senior payroll tax
analyst for Harrah's Entertainment, Inc. she has responsibility for the federal, state, and
local tax filings for 45 companies in 32 jurisdictions. Her experience has also included
accounts payable management and benefits administration.

Gretchen has been a member of the American Payroll Association since 1985 and
has been a Certified Payroll Professional (CPP) since 1987. She serves as coordinator of
the APA’s Government Affairs Task Force Immigration Subcommittee, is a Hotline
volunteer, and is a member of APA’s National Speakers Bureau. She is a founding
member of the Southern Nevada Chapter of APA and has served as its President and
GLO. Gretchen was recognized by APA in 1991 with its Meritorious Service Award and
in 2001 with the Special Recognition Award.

In addition to her payroll experience and activities on behalf of APA, Gretchen
has been an instructor for the Educational Outreach division of the University of Nevada
Las Vegas for various payroll courses including the Payroll Professional Learning Series
(PPLS) and Pay Train College and University.



